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do not include any information in your
comment or supporting materials that
you consider confidential or
inappropriate for public disclosure. If
you include your name, contact
information, or other information that
identifies you in the body of your
comments, that information will be on
public display. CDC will review all
submissions and may choose to redact,
or withhold, submissions containing
private or proprietary information such
as Social Security numbers, medical
information, inappropriate language, or
duplicate/near duplicate examples of a
mass-mail campaign. CDC will carefully
consider all comments submitted in
preparation of the final systematic
review report and may revise it as
appropriate. Do not submit comments
by email. CDC does not accept
comments by email.

Background

CDC has commissioned the Pacific
Northwest Evidence-Based Practice
Center at Oregon Health and Science
University to conduct a systematic
review of the publicly available
scientific literature for ME/CFS
(systematic review). Once finalized, the
systematic review report is intended to
support the anticipated development of
future agency clinical practice
guidelines. The anticipated CDC
guideline would assist physicians and
other clinicians by outlining
management practices for caring for
patients with ME/CFS.

Public comment may inform the final
systematic review report and may be
used to inform development of a clinical
guideline and related materials, which
would help clinicians diagnose and
treat patients with ME/CFS.

Dated: May 11, 2021.
Sandra Cashman,

Executive Secretary, Centers for Disease
Control and Prevention.

[FR Doc. 2021-10271 Filed 5-14—21; 8:45 am]
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ACTION: Notice.

SUMMARY: On May 28, 2010, the Office
of Management and Budget (OMB)
issued Paperwork Reduction Act (PRA)
guidance ! related to the ‘“‘generic”
clearance process. Generally, this is an
expedited process by which agencies
may obtain OMB’s approval of
collection of information requests that
are “‘usually voluntary, low-burden, and
uncontroversial collections,” do not
raise any substantive or policy issues,
and do not require policy or
methodological review. The process
requires the submission of an
overarching plan that defines the scope
of the individual collections that would
fall under its umbrella. On October 23,
2011, OMB approved our initial request
to use the generic clearance process
under control number 0938-1148
(CMS-10398). It was last approved on
April 26, 2021, via the standard PRA
process which included the publication
of 60- and 30-day Federal Register
notices. The scope of the April 2021
umbrella accounts for Medicaid and
CHIP State plan amendments, waivers,
demonstrations, and reporting. This
Federal Register notice seeks public
comment on one or more of our
collection of information requests that
we believe are generic and fall within
the scope of the umbrella. Interested
persons are invited to submit comments
regarding our burden estimates or any
other aspect of this collection of
information, including: The necessity
and utility of the proposed information
collection for the proper performance of
the agency’s functions, the accuracy of
the estimated burden, ways to enhance
the quality, utility and clarity of the
information to be collected, and the use
of automated collection techniques or
other forms of information technology to
minimize the information collection
burden.

DATES: Comments must be received by
June 1, 2021.

ADDRESSES: When commenting, please
reference the applicable form number
(see below) and the OMB control
number (0938-1148). To be assured
consideration, comments and
recommendations must be submitted in
any one of the following ways:

1. Electronically. You may send your
comments electronically to http://
www.regulations.gov. Follow the
instructions for “Comment or
Submission” or “More Search Options”
to find the information collection

1 https://www.whitehouse.gov/sites/
whitehouse.gov/files/omb/assets/inforeg/PRA_Gen_
ICRs_5-28-2010.pdf.

document(s) that are accepting
comments.

2. By regular mail. You may mail
written comments to the following
address:

CMS, Office of Strategic Operations
and Regulatory Affairs, Division of
Regulations Development, Attention:
CMS-10398 (#71)/OMB control number:
0938-1148, Room C4-26—05, 7500
Security Boulevard, Baltimore,
Maryland 21244-1850.

To obtain copies of a supporting
statement and any related forms for the
proposed collection(s) summarized in
this notice, you may access CMS’
website at https://www.cms.gov/
Regulations-and-Guidance/Legislation/
PaperworkReductionActof1995/PRA-
Listing.html.

FOR FURTHER INFORMATION CONTACT:
William N. Parham at (410) 786—4669.
SUPPLEMENTARY INFORMATION: Following
is a summary of the use and burden
associated with the subject information
collection(s). More detailed information
can be found in the collection’s
supporting statement and associated
materials (see ADDRESSES).

Generic Information Collection

1. Title of Information Collection:
Reporting Requirements for State
Planning Grants for Qualifying
Community-Based Mobile Crisis
Intervention Services During the
COVID-19 Emergency; Type of
Information Collection Request: New
collection; Use: On March 11, 2021,
President Biden signed the American
Rescue Plan Act of 2021 (ARP) (Pub. L.
117-2). Under ARP section 9813,
planning grantees must submit quarterly
progress reports and a final progress
report. The reports should include
narrative updates on planning grant
activities, as well as information on
each recipient’s approved work plan, as
specified in each recipient’s approved
application in accordance with the
“Section 9813 State Planning Grants for
Mobile Crisis Intervention Services
Cooperative Agreement.” To ensure
maximum state flexibility and to reduce
the reporting burden on states as much
as possible, states will submit quarterly
and final progress reports in their own
preferred format. CMS will not require
states to use a standardized template or
form. When ready, the Notice of
Funding Opportunity will be posted on
the Grants.gov website; Form Number:
CMS-10398 (#71) (OMB control
number: 0938-1148); Frequency:
Quarterly; Affected Public: State, Local,
or Tribal Governments; Number of
Respondents: 20; Total Annual
Responses: 80; Total Annual Hours:
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320. (For policy questions regarding this
collection contact Effie George at 410—
786—8639.)

Dated: May 12, 2021.
William N. Parham, III,
Director, Paperwork Reduction Staff, Office
of Strategic Operations and Regulatory
Affairs.
[FR Doc. 2021-10294 Filed 5-14-21; 8:45 am]
BILLING CODE 4120-01-P

DEPARTMENT OF HEALTH AND
HUMAN SERVICES

Administration for Children and
Families

[OMB No. 0970-0401]

Submission for OMB Review; Generic
Clearance for the Collection of
Qualitative Feedback on Agency
Service Delivery

AGENCY: Administration for Children
and Families, HHS.

ACTION: Request for public comment.

SUMMARY: The Administration for
Children and Families (ACF) proposes
to extend data collection under the
existing overarching Generic Clearance
for the Collection of Qualitative
Feedback on Agency Service Delivery
(OMB #0970-0401). There are no
changes to the proposed types of
information collection or uses of data,
but ACF is requesting an increase to the
estimated number of respondents.
DATES: Comments due within 30 days of
publication. OMB must make a decision

about the collection of information
between 30 and 60 days after
publication of this document in the
Federal Register. Therefore, a comment
is best assured of having its full effect
if OMB receives it within 30 days of
publication.

ADDRESSES: Written comments and
recommendations for the proposed
information collection should be sent
within 30 days of publication of this
notice to www.reginfo.gov/public/do/
PRAMain. Find this particular
information collection by selecting
“Currently under 30-day Review—Open
for Public Comments” or by using the
search function.

SUPPLEMENTARY INFORMATION:

Description: Executive Order 12862
directs federal agencies to provide
service to the public that matches or
exceeds the best service available in the
private sector. As outlined in
Memorandum M-11-26, the Office of
Management and Budget (OMB) worked
with agencies to create a Fast Track
Process to allow agencies to obtain
timely feedback on service delivery
while ensuring that the information
collected is useful and minimally
burdensome for the public, as required
by the Paperwork Reduction Act of
1995. ACF created this generic clearance
in response to this effort by OMB.

In order to work continuously to
ensure that the ACF programs are
effective and meet our customers’ needs,
we use this Fast Track generic clearance
process to collect qualitative feedback
on our service delivery. This collection
of information is necessary to enable

ACF to garner customer and stakeholder
feedback in an efficient, timely manner
in accord with our commitment to
improving service delivery. The
information collected from our
customers and stakeholders helps
ensure that users have an effective,
efficient, and satisfying experience with
the programs. This feedback provides
insights into customer or stakeholder
perceptions, experiences, and
expectations; provides an early warning
of issues with service; or focus attention
on areas where communication,
training, or changes in operations might
improve delivery of products or
services. These collections allow for
ongoing, collaborative, and actionable
communications between ACF and its
customers and stakeholders. They also
allow feedback to contribute directly to
the improvement of program
management.

Per Memorandum M—-11-26,
information collection requests
submitted under this Fast Track generic
will be considered approved unless
OMB notifies ACF otherwise within 5
days.

Respondents: ACF program
participants, potential program
participants, stakeholders, and other
customers.

Annual Burden Estimates

Based on the use of this generic
clearance over the past 3 years, ACF is
requesting an increase to the estimated
burden based on use over the past three
years.

Total Average total
Instrument number of regumber of Average burden hours per response Total burden
ponses per hours
respondents respondent
Example instruments include:
Customer Comment Card/Complaint
Form
Customer Satisfaction Survey
Usability Testing (e.g., Website or Soft-
ware)
Small Discussion Group.
Focus Group. 175,000 1 | Varies based on instrument. Most requests 25,000
fall between 5 minutes and 1 hour.

Authority: Social Security Act, Sec. 1110.
[42 U.S.C. 1310].

Mary B. Jones,
ACF/OPRE Certifying Officer.

[FR Doc. 2021-10334 Filed 5-14—21; 8:45 am]
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